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RE: Freedom of Information Request 201718 / 070 — Interpreting Service

Your Query Date of Request May 2017
Y

Can | request the following please, who do you use for Translations and Interpreters. What named
individual is responsible for deciding this?

Response

Please be advised that NHS Orkney is a small remote and rural health board which operates one
hospital — the Balfour Hospital.

Due to our low volume of usage NHS Orkney currently use LanguagueLine (provided by LanguageLine
Solutions) on an as and when basis.

Due to low usage we do not have a named contact with responsibility for translation.
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